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Accessing Your Online Resources
Show Services Overview
Shipping and Material Handling
Show Schedule

On-Site Tips

e &A
jen , ?

026: Demystifying Show Services wiJe’ ' pt : Freeman .




Show

Pre-

Q
|
H
[
Q
mt

=
EEE

Q
Tm
O) 5

O

y—
R A
| el
| P

2
g

(@)
A 3

)
-+
(O
©
=
|
0
>
@)
&

\/( Suggested start no later than

ICFF 2026: Demystifying Show Services with Freeman

3



Pre-Show Communications

Freeman

Freeman Freeman

Let's get started!

Show Name

Show Venue

Discount price deadline: Discount Deadline
Date

See you soon!
Show Name

Show Venue

Show Open Date

Here's your handy reminde Show Name
Deadine Date.

Show Name is almost here! P a
Successtul exhidiing experience, and we can't wai 10 get started,

Show Name is aimast here. and we're ready 10 help make your on-sito experience a greal
onet

Take advantage of discounts on exhibi packages, furmishings, labor services, and more! Be sure
10 check out our 10 help set you up for success.

Tonelp quickly. we've. your fingertips.
Check out the schedule and quick facts, then place all your orders conveniently online.

Whether y g or managing your team remotely, we're
here 1 provide everything you need for a successful show.

Beiow are a few Important inks as you make your finai preparations:

Show Quick facts Exnibit

edul Quick fact Exhibitor resource

Deadines, move-iniout Get up 10 speed quickly Handy checkiists, heiptul Deadines, move-infout Get up to speed quickly Handy ehecklists, nelptul
dotails, phus other IMponant  with Need-to-know ps, and FAQS, View Getais, plus other important vu'ln neoc-10-know Hps, and FAQs. View
dates. information. Information. e ful collection.

the tul coliecton. Exhibit rentals . cates.

Show contacts

Connect with us

Audio visual

Worry-free fre

Connect with atiendees, share your Save up 10 10% by shipping roundirp.
message, and dispiay your product Easy n, oasy out

Shop technology Secure your savings

Need assistance? Wih us. To view our complete terms a1 condons.

Audio visual Show offerings

Connect with attendees, share your Order final touches for your space from
message, and dispiay your product. our catalog of products and services.

Shop technology Pick your products.

Audio visual Hassle-free shipping

Email 1: Let’s Get Started Email 2: Order Soon to Save Email 3: See You Soon
14 weeks before show open One week before discount deadline One week before show open

1
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Accessing FreemanOnline® from ICFF Exhibitor Portal

1. Starting from ICFF.com,
expand the ‘Exhibit’ menu IEFF
REGISTER TO ATTEND l

MAY 17-18, 2026 « JAVITS CENTER, NYC

Wanted v Design Insights v Subscribe O
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Accessing FreemanOnline® from ICFF Exhibitor Portal

1. Starting from ICFF.com,
expand the ‘Exhibit’ menu iEEE

MAY 17-18, 2028 « JAVITS CENTER, NYC

REGISTER TO ATTEND ‘ STORIES

2. Click on ‘Exhibitor Resource
Center’
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Accessing FreemanOnline® from

7

Starting from ICFF.com,
expand the menu

Under “Fair”, then “Exhibit”,
click on “Exhibitor Resource
Center”

Click on “Freeman Online
Order Site”

ICFF Exhibitor Portal

IEFF

MAY 17-19, 2026 » JAVITS CENTER, NYC

TheFair v  Exhibit v Wanted ~  Design Insights v Subscribe 0

Exhibitor Resources

Important note: It was brought to our attention that some ICFF exhibitors received
solicitations from unauthorized attendee list agencies and hotel vendors. As a reminder,
we want to warn our customers to exercise extreme caution with respect to any and all
communications received from companies elaiming to be affiliated with ICFE In
addition, we have not and will net sell, rent and/or distribute our exhibitors’ and
attendees’ contact information. Please take a look at our approved vendors below.

BOOK VENDORS + SERVICES

Approved Vendors

View ICFF Exhibitor Kit

View WANTED Exhibitor Kit

Freeman Online Order Site I

BOOK YOUR PHOTOGRAPHY

ICFF 2026: Demystifying Show Services with Freeman
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FreemanOnline® Show Home Page

*  Show Schedule and Contacts
*  What's Included In Your Booth
*  Shop Products and Services

*  Shipping and Material Handling
Information

*  Exhibitor Education

*  Ship with Freeman

*  Order from Previous Show

* First-Time Exhibitor Resources

» Sky Virtual Assistant

8 ICFF 2026: Demystifying Show Services with Freeman

ICFF 2026

Macob K Javits Convention Center | New York, NY | May 17-19, 2026

sTaTUS
PRE-SHOW

Apr 17 - 11:59 PM ET
@ Discount Price Deadline )

38 09 02

v
| (0] O 0000 O

Apr14
PRE-SHOW

"

SHOP PRODUCTS & SHIP WITH. CONCIERGE
SERVICES FREEMAN SERVACES

i N

DOWNLOAD DAMAGED PANEL SHIPPING & ORDERS &
EMERALD FEE MATERIAL INVOICES
Need Help? -~ EXHIBITOR SERVICE HANDLING
MANILIAI INEORMATION




Printing and Saving Online Information

* Every informational page on
FreemanOnline® has a quick
and easy way to print and/or
save the contents

®Fr-;anxm0nline° u

.
Freeman.
Quick facts
ICFF 2026
May 17-19, 2026
Jacob K Javits Convention Center
New York, NY

* Look for the “print” option at
the top right of the page

Booth details
Booth equipment

Premium booth package includes:

= 10" hard wood wall system
= Basic lighting

= Floor sticker with booth number

= Show site material handling (small packages not included)

Raw space booth includes:

» Floor sticker with booth number
» Show site material handling (small packages not included)

Please refer to the Booth Regulations & Guidelines for additional information.

Please refer to the Material Handling Rates for Warshouse and Small Package rates.

Exhibit hall carpet

The exhibit area is not carpeted

Show schedule

Discount price deadline
To take advantage of advance order discount rates, place orders on FreemanOnline by April 17, 2026.
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What’s Included In Your Booth

Premium booth package includes:

10" hard wood wall system

Basic lighting

Floor sticker with booth number

Show site material handling*

Raw space booth package includes:

* Floor sticker with booth number

* Show site material handling™

10 ICFF 2026: Demystifying Show Services with Freeman

Additional notes:

For all booths, identification signs are not
provided; however, a floor sticker with booth
number will be provided.

*Show site material handling charges are
included except small packages. Please refer
to the material handling rates on
FreemanOnline® for warehouse and small
package rates.

Exhibit area is not carpeted.

See booth regulations and guidelines for
more details.

Freeman.



Freeman: Official Services Contractor

Flooring Signs and Graphics Cleaning Services

Forklift and
Ground Rigging
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Order Freeman
Services Early

Take advantage of advance
order discount rates

Discount deadline date

12 ICFF 2026: Demystifying Show Services with Freeman

Freeman'



Flooring

Freeman offers the widest selection
of flooring options, ensuring you can
take your booth to the next level.
Choose from carpet, vinyl, and turf
options.

All carpet, padding, and plastic
covering contain recycled content
and are recyclable.
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Furnishings

Lounge furniture options,
presentation seating, networking
solutions and more
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With state-of-the-art design and
printing capabilities, Freeman can
bring your banners, sighage, and
exhibit graphics to life
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New York Labor Jurisdictions

Exhibitors may install and dismantle their own exhibit as long

as the booth size is 250 sqft or less and the following
conditions are met:

17

No tools or ladders are used in the assembly or dismantle

Individuals performing work must be full-time employees of the
company and carry identification to verify this fact

Exhibitors may unpack and repack their own products if in cartons, not
crates, and are allowed to arrange their merchandise and products in
their exhibit

For more information, view Labor Jurisdictions on JavitsCenter.com

ICFF 2026: Demystifying Show Services with Freeman



https://www.javitscenter.com/plan/policies/




Display Labor Services

19

Display labor rates are per person/per hour

Start time guaranteed only when labor is
requested for the start of the working day

Check-in at exhibitor service center for labor
calls not requested for the start of the
working day

If you need to cancel labor, it must be
completed in writing; 24 hr in advance

Freeman supervised labor will be completed
prior to show opening and before the hall
must be cleared

ICFF 2026: Demystifying Show Services with Freeman




Cleaning
Services

Keep your booth spotless and
pristine with cleaning services,
Including vacuuming and
waste removal. Order services
as needed.
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Material
Handling
Services
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Shipping and Material Handling Overview

Advance Event venue
warehouse

to warehouse Material handling

Warehouse receiving starts: 4/15
Warehouse deadline: 5/06 Storage of

Ir?.bo%md empty Material handling Ohu.tbc.)und
shipping... containers shipping

direct to show site Material handling

Show site receiving starts: 5/14

22 ICFF 2026: Demystifying Show Services with Freeman Freeman .



It’s Just Easier!

*  No minimums

Materlal Handhﬂg *  No crated/uncrated
Price Per Pound No special handling

No carpet and pad
No marshalling yard fees
No warehouse vs. show site
No hundred-weight billing
No reweigh fees
* No overtime
*  No rounding — pay only for actual weight

*  No small package pricing - shipments under
10lbs are FREE!

Freeman.




Shipping and Material Handling Information

24

Shipping and material handling overview

Material handling rates
Budgeting calculator

Shipping labels

* Warehouse and show site labels
Marshalling yard information
Empty storage details

Outbound information

ICFF 2026: Demystifying Show Services with Freeman

SHOPPRODUCTS & SHIPWITH-Z CONCIERGE
SERVICES FREEMAN SERVICES

il

DOWNLOAD DAMAGED PANEL SHIPPING & ORDERS &
EMERALD FEE MATERIAL INVOICES
EXHIBITOR SERVICE HANDLING
MANUAL INFORMATION




Assigned Target Dates and Times

Assigned target dates and times are
available on FreemanOnline®

Advance warehouse shipments will be
delivered to booths by target times

For show site shipments:

25

Target dates apply to display and exhibit
materials, not product

Target date and time applies to carrier
check-in at the marshalling yard. However,

carriers may check in prior to target times.

Show site deliveries will start being
processed when target times begin.

ICFF 2026: Demystifying Show Services with Freeman

«MavVNENVYNVIL L sV aVXVYYVYL L - Target Move-in Legend

I:I Thursday 5/14 - 8:00am-12-30pm

l:l Thursday 5/14 - 12:30pm-5:00pm
Driver chack-in 10:00am-2:00pm

[ Friday 515 - B:00am-5-00pm
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INTL CONTEMPORARY FURNITURE FAIR 2026 - 05/17/26 - 05/19/26

JACOB K JAVITS CONVENTION CENTER - HALLS 1A - 1C - NEW YORK, NY
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g Show Services with Freeman

The Marshalling Yard

« 369 12th Ave., New York, NY 10018

» Carriers delivering to or picking up from the
facility must check in at the marshalling yard

* Drivers will be assigned a number according to
check-in time and will be dispatched once dock
space is available

» Certified weight tickets are required when
checking into the marshalling yard

* If your driver has valid certified weight tickets,
Freeman will accept these tickets. If your driver
does not, please refer them to the nearest truck
scale.

Freeman.



Personal Unloading/Hand Carry

27

Vehicles for personal unloading are limited to personally owned vehicles
the size of a standard van or smaller (i.e. car, van, SUV)

Unloading requires one person to always remain with the vehicle
Hazard lights must be activated while staged

Product must be unloaded within 45 minutes and the vehicle must then be
moved. Vehicles left unattended will be ticketed and towed.

Hand-carried items can be brought in through front of the building (east
side) through inner-roadway and only during official move-in hours

Exhibitors may “hand carry” or use nothing larger than a two-wheeled
baggage cart (rubber or plastic wheels only) to move their items

Exhibitors may move a “pop-up” display (equal or less than 10' in length)
capable of being carried by hand by one person

ICFF 2026: Demystifying Show Services with Freeman

Freeman.



Empty Container Storage

During move-in

* Label empty cartons, fibers, and crates with “Empty”
stickers

* Empty Stickers available at Freeman Service Desk

* Empty containers must be removed from booth

During move-out

* Empty containers are returned at close of show when
aisle carpet is removed or plastic covering is laid; this
can take several hours

« Keep this process in mind when scheduling outbound
travel. Freeman-supervised labor available to pack up
your booth if needed

2 T ee— Freeman




Priority Empty
Return Labels

29

This service guarantees that empty containers with
priority labels are returned within two and a half hours of
event close

One label is needed for each container being stored
Each label is $160. Limited quantity available per show.

Request your label(s) when ordering other services on
FreemanOnline®

ICFF 2026: Demystifying Show Services with Freeman

Freeman.

When
customers
are gone,

Be among the first to pack up
with priority empty returns.

We'll have your empty containers
back within two and a half hours of
show close guaranteed.

Visit the Exhibitor Service Center
for more information
Next time - order ahead online




Outbound Paperwork Process

30

Outbound paperwork is needed for all
shipments, regardless of carrier

Fill out outbound shipping details in
advance or on-site

Requested paperwork will be passed
out during show

Once shipments are packed up, outbound
paperwork must be turned in to Exhibitor
Services

Freight should be left labeled in booth

ICFF 2026: Demystifying Show Services with Freeman

Material Handling & Labels

Freeman can take care of all your material handling needs. Whether you are a first-time exhibitor, trade show veteran or simply looking for shipping labels — we've got you covered.

Important Information

A

Priority Empty Container Return

Estimate Material Handling




Outbound
Paperwork

On-Site Tips

* Include carrier name and phone number
(not transportation broker), desired level
of service, and number of pieces

* Sign, print clearly and include phone number

* If carrier fails to arrive by check-in deadline,
freight will be re-routed by Freeman

31 ICFF 2026: Demystifying Show Services with Freeman

MATERIAL HANDLING AGREEMENT SHIPPER'S NUMBER

PLACE PRO NUMBER HERE

DATE  OTHA/2023 10:13 AM

FROM:

EEEEMAN CHICAGO

Ghicago, IL 606161497

IN THE EVENT YOUR SELECTED CARRIER FAILS TO SHOW ON FINAL
MOVE-OUT DAY BY THE DRIVER CHECK-IN DEADLINE. FREEMAN RESERVES
THE RIGHT TO RE-ROUTE YOUR FREIGHT ONTO ANOTHER CARRIER. IF NO'
(OUTBOUND INFORMATION HAS BEEN SUBMITTED, FREEMAN RESERVES THE
RIGHT TO RETURN THE FREIGHT BACK TO THE COMPANY ADDRESS ON FILE

CRIFTION AND EXCEFTIO
APHERNALIA, EXHIBITION O

EEMENT TO 2687-
v FOR SHIFMENT. 512687-15

- 13

MC COOK. ILLINOIS 605253481 USA

SPECIAL INSTRUCTIONS

CARRIER PHONE #
GCARRIER:

DATE/TIME CARRIER SIGNED

REE TO ENTER AT MY OWN RISK AND HOLD
: TIITIES

Freeman'



Shipping
Services

* Shipments originating from countries other than U.S.
must be cleared through customs

* Review dates for advance warehouse receiving,
show site receiving, target dates, and driver check-
/ in times when confirming with shipper

* Choose a tradeshow-experienced carrier to ensure
reliable delivery, proper freight handling, on-time
arrival

* Freeman Transportation® specialists available for
custom quotes

1
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ICFF 2026 Specialty Contractors

Audio Visual & Booth Security: Electrical:
Computer A&M Jacob K Javits
Rental: Professional Convention
Metromultimedia Security Center

Food and Insurance: Marsh
Beverage: Total Event
Jacob K Javits Insurance
Convention

Center

Telephone and
Internet:

Jacob K Javits
Convention
Center

Freeman.
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Important Show Dates and Times

Exhibitor Move-In

Thurs, May 14 8:00 am - 5:00 pm
Fri, May 15 8:00 am - 5:00 pm
Sat, May 16 8:00 am - 5:00 pm

Exhibit Hall Hours

Sun, May 17 10:00 am - 6:00 pm
Mon, May 18 10:00 am — 5:00 pm
Tues, May 19 10:00 am — 5:00 pm

il
Exhibitor Move-Out e
Tues, May 19 5:00 pm - 11:59 pm =13

Wed, May 20 8:00 am - 2:00 pm jCarrier check-in deadline: 12:00 pm

Exhibitor clear deadline: 2:00 pm
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On-site
Exhibitor
Services

Connect with us on-site to receive
the highest level of service

Look for a “contact us” flyer
left in your exhibit space

36 ICFF 2026: Demystifying Show Services with Freeman




Review the exhibitor service manual and understand
important deadlines

COSt-SaVing and Include set-up instructions with labor order and inside
crates
| | [ |
Planning Tips

Plan to arrive with enough time to set up your booth and allow
extra time in your departure plans for empty freight return and after freight arrival
booth teardown

If shipping to show site, order labor services to begin

Ensure all teams have all paperwork on-site

Before show opening, check out your space to ensure

all shipments have arrived and confirm all orders have
been completed or are in process

Before departing, stop by the service desk and

37 IcrE 2020 specialty vendors to review and settle all final invoices




Have Additional Questions? Contact Us!

Text WhatsApp
/am—7pm CT (M-Th) 7am-7pm CT (M-Th) 7am—7pm CT (M-Th) 7/pm-4am CT (Sun) Responds within
7am-5pm CT (Fri) 7am-5pm CT (Fri) 7am-5pm CT (Fri) 7am-4am CT (M-Th) 1-2 business days
7am-5pm CT (Fri)
Domestic: Domestic: Domestic and Domestic and International:
1-888-508-5054 1-888-508-5054 International: International: Internationalsupport
. . 1-214-984-3514 Freeman.com/store @Freeman.com
International: International:
1-817-210-4869 1-817-210-4869
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